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An Electric Cooperative is a Member-
Owned and Member-Controlled utility 
service that provides electricity and 
associated services at cost to its 
Members.  

In the 1930s, Investor-Owned utility 
companies were reluctant to provide 
electricity to farmers and other folks 
from rural areas. In cities and towns, 
building one stretch of power lines might 
reap profits from dozens of customers, 
but building a stretch of power lines in 
the country all the way out to only one or 
two houses meant much less profit.  As 
a result, only 10 percent of rural homes 
had electricity back then.  

Not wanting to be left behind, our 
local farmers banded together to make 
their own Electric Cooperative (MJM) 
and build their own lines. Their goal was 
to provide much-needed electricity for 
themselves, not to turn a large profit.   

Today, more than 85 years later, 
Electric Cooperatives, such as MJM, 
are the primary providers of electricity 
in the rural areas of downstate Illinois. 
The Cooperatives no longer serve 
just farmers in the diverse rural area; 
they also serve small businesses and 
industries, residences, cabins and 
recreational homes. Because electricity 
was there, rural areas have developed.  

     
      It is still much less profitable to 
provide electricity for rural areas than 
it is for cities, but we keep our costs as 
low as possible by operating efficiently 
and effectively, by maintaining local 
control, and by being a not-for-profit 
organization. Just like in the 1930s, we 
do not aim to turn a large profit but to 
provide our Member-Owners with quality 
service at affordable rates. Your money 
isn’t going into the pockets of wealthy 
investors – it pays for what it costs to 
deliver electricity to you and keep our 
lines in working order, with a little bit left 
over going back to our community.  

Ever since their creation in 
the 1930s, the Cooperatives have 
been governed by a unique form of 
democracy. Members like you, who own 
the Cooperative, control it through the 
election of Directors who represent their 
interests on the Cooperative’s Board of 
Directors.  

Local control through a locally-
elected Board of Directors ensures all 
Members an equal voice in the operation 
of their electric supplier. The one 
Member – one vote concept is not only a 
right of all Cooperative Members… it’s a 
responsibility.

WHAT IS AN  
ELECTRIC 
COOPERATIVE?



MJM IS DEDICATED TO SAFELY PROVIDING 
RELIABLE SERVICE FOR OUR MEMBERS. 

THE COOPERATIVE WILL......

•	 Strive to provide the best possible 
service to all persons who desire it 
within the Cooperative’s service area.

•	 Provide energy at the lowest possible 
prices, consistent with the highest 
standards of service – at rates that 
are affordable and provide adequate 
funds to cover all costs of service.

•	 Do all things essential to good 
management – providing dependable 
service, securing a stable financial 
structure, and maintaining a sound 
organization.

•	 Promote the wise and efficient use 
of electricity, electrical appliances 
and equipment in the home, business 
and on the farm, while working to 
improve the standard of living for  
all Members.

•	 Work to stimulate and support area 
economic development programs 
that will increase and stabilize the 
economic level of the area.

•	 Constantly strive for even higher 
standards of electric service.

OUR
MISSION

•	 Keep Member-Owners informed 
about their Cooperative’s 
operations, plans, problems and 
progress, while demonstrating 
that the Cooperative is owned and 
operated by the Members.

•	 Ensure a democratic process with 
Member-Owners, encouraging their 
participation in Cooperative affairs.

•	 Ascertain that no person shall – 
regardless of race, color, religion, 
sex, national origin or any other 
legally protected status – be 
barred from participating in the 
Cooperative’s democratic process.

•	 Understand and support 
cooperative objectives, plans,  
and programs.

•	 Provide leadership and cooperate 
with community and civic groups in 
fostering programs that contribute 
to the area’s development.



THE SEVEN COOPERATIVE PRINCIPLES

Membership in a cooperative is open to all people who can reasonably use its services and 
stand willing to accept the responsibilities of membership, regardless of race, religion, gender or 
economic circumstances. 

Cooperatives are democratic organizations controlled by their members, who actively participate 
in setting policies and making decisions. Representatives (directors/trustees) are elected among 
members and are accountable to them. In primary cooperatives, members have equal voting rights 
(one member, one vote); cooperatives at other levels are organized in a democratic manner. 

Members contribute equitably to, and democratically control, the capital of their cooperative. At 
least part of that capital remains the common property of the cooperative. Members allocate 
surpluses for any or all of the following purposes: developing the cooperative; setting up reserves; 
benefiting members in proportion to their transactions with the cooperative; and supporting other 
activities approved by the membership. 

Cooperatives are autonomous, self-help organizations controlled by their members. If they enter 
into agreements with other organizations, including governments, or raise capital from external 
sources, they do so on terms that ensure democratic control as well as their unique identity. 
 
Education and training for members, elected representatives (directors/trustees), CEOs 
and employees help them effectively contribute to the development of their cooperatives. 
Communications about the nature and benefits of cooperatives, particularly with the general public 
and opinion leaders, help boost cooperative understanding. 

By working together through local, national, regional and international structures, co-ops improve 
services, bolster local economies and deal more effectively with social and community needs. 

Cooperatives work for the sustainable development of their communities through policies 
supported by the membership.
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STATEMENT OF NON-DISCRIMINATION
M.J.M. Electric Cooperative will not discriminate against any person based upon color, 
race, national origin, age, religion, sex, marital status, familial status, veteran status, 
gender identity, sexual orientation, or disability. Nor shall any person be excluded based 
upon color, race, national origin, age, religion, sex, marital status, familial status, veteran 
status, gender identity, sexual orientation, or disability from participation in, admission 
in or access to, denied the benefits of, or otherwise be subjected to discrimination under 
any of M.J.M. Electric Cooperative, Inc.’s programs or activities. The person responsible 
for coordinating this organization’s non-discrimination compliance efforts is Joe Heyen, 
President/CEO. Complaints of alleged discrimination must be filed within 180 days after 
the alleged discrimination. Confidentiality shall be maintained to the extent possible.

DISTRICT MAP 
AND BOARD OF DIRECTORS

For a current list of Board Directors, please visit the MJM website: 
mjmec.coop/how-we-are-governed



  As a Member-Owner, you play a 
critical role in our success. Members 
can best help their Cooperative by 
becoming active in the organization 
that they own. Did you know that as 
a Member of our Co-op, you may run 
for the Board of Directors? 

 The Cooperative holds an annual 
meeting, which is the most important 
event of the year for your Member-
Owned utility. At the annual meeting, 
Members have direct participation 
in the operation of their Cooperative 
through: the election of Directors,
having a voice and a vote in 

business that is important to the 
Cooperative’s operation such as 
Bylaw amendments.

   Our Bylaws are the rules that 
govern how MJM Electric operates. 
The Bylaws were established and 
approved by MJM Members. When a 
change is proposed, Members vote 
on whether to accept the change. Our 
Bylaws can be found online at 
mjmec.coop/how-we-are-governed 
or by contacting the MJM office at 
217-707-6156.

YOUR ROLE AS A 

THE COOPERATIVE DIFFERENCE

•	 Not-for-profit organization 

•	 Local Members are elected to 
the Board of Directors 

•	 Return revenues over operating 
costs back to Member-Owners 
in the form of capital credits

COOPERATIVES
•	 For-Profit Corporations 

•	 Shareholders elect  
Board of Directors  

•	 Purpose is to make profit 
for stockholders through 
operation of electric utilities 

INVESTOR-OWNED UTILITIES

YOUR ROLE AS A 
MEMBER - OWNER

WABASH VALLEY POWER ALLIANCE FUEL MIX



    MJM purchases its power wholesale from Wabash Valley Power Alliance in 
Indianapolis, Ind. Wabash Valley is a generation and transmission cooperative 
that produces, purchases, and transmits electricity to 21 cooperatives like MJM 
across Illinois and Indiana.     

    MJM is a distribution cooperative. It constructs and maintains the power 
lines and substations necessary to deliver power to their 85% residential & 15% 
commercial/industrial rural members, but does not generate that power.  

WABASH VALLEY POWER ALLIANCE FUEL MIX

*Wabash Valley Power also supports renewable energy by owning landfill gas and solar generation 
and purchasing the output from wind and solar facilities. Wabash Valley Power sells, separately, 
the environmental attributes associated with this generation to third parties, and therefore does not 
claim the generation as renewable within our own supply portfolio.



1.	 Check the fuses or circuit breakers in 
your service box panel. If necessary, 
replace any fuses or reset the circuit breakers. Remember to check the primary 
cartridge fuses in the fuse box or main circuit breaker.

2.	 If you have no power at all, check with nearby neighbors to see if they are without 
power. This will help determine if the trouble is caused by the transformer serving 
you or if there is a line outage.

3.	 If you have not found the problem, call the Cooperative. Be sure to give your name 
and map location, which is located on your bill. Call the Cooperative at 217-707-
6156 as soon as the trouble is discovered. We can be reached 24/7. 

Please do not use Facebook/Social Media to report an outage. 

WHEN THE 
POWER IS OFF
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1. High-Voltage Transmission Lines:
Transmission towers and cables supply power to 
transmission substations (and thousands of members), 
and they rarely fail. But when damaged, these facilities 
must be repaired before other parts of the system can 
operate. 

2. Distribution Substation:
A substation can serve hundreds or thousands of 
members. When a major outage occurs, our line crews 
inspect substations to determine if problems stem from 
transmission lines feeding into the substation, the 
substation itself or if problems exist further down the 
line. 

3. Main Distribution Lines:
If the problem cannot be isolated at a distribution 
substation, distribution lines are checked. These lines 
carry power to large groups of members in our local 
communities. 

4. Tap Lines:
If local outages persist, supply lines (also known as tap 
lines) are inspected. These lines deliver power to 
transformers, either mounted on poles or placed on 
pads for underground service, outside businesses, 
schools and homes. 

5. Service Lines:
If your home remains without power, the service line 
between a transformer and your residence may need to 
be repaired. If you experience an outage, please give us 
a call so we can isolate the issue.  
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POWERING UP  
AFTER AN OUTAGE



Distribution from Substations 
to MJM Members
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Service 
Delivery 
Charge

Shared equally by the 7,800+ MJM Electric  
Cooperative member-owners.

Service Delivery Charge =
The cost of making power available at your location.

ITEMS ON MONTHLY BILLINGITEMS ON MONTHLY BILLING
WHAT ARE THE DIFFERENT CHARGES WHAT ARE THE DIFFERENT CHARGES LINKED TO?LINKED TO?

These charges are based on what 
the appliances and other devices 
that require power at your location 
consumed during the month, 
measured in Killowatt Hours (kWh). 
The current month’s bill is based on 
last month’s usage totals. 

(Example: April Billing = March Usage)

Current Rates: 
mjmec.coop/mjm-electric-rates

•	 Power Supplier Energy (kWh)
•	 Distribution Energy (kWh)

ENERGY GENERATION  
& TRANSMISSION

ON YOUR BILL:

A cooperative is fully funded by its members 
rather than outside investors, sharing costs of the 
products, services, employees, equipment, materials, 
infrastructure upkeep, maintenance, and operations.

The Service Delivery Charge is a fixed or base cost 
shared across the membership that covers providing 
and maintaining the equipment used to ensure 
electricity is available at your location. This cost 
remains the same each month and is not based on 
energy consumption.  

•	 Service Delivery Charge

With advancements in metering, MJM can 
more precisely determine how individual 
households use energy and their impact 
on the utility system. 

Power Supplier Demand is based upon 
the total maximum power you needed at 
a single point—or the demand you placed 
on the system. This ensures that the costs 
to operate and maintain the system are 
allocated more fairly among all members.

•	 Power Supplier Demand (kW)

Using multiple appliances at the same time can 
cause your personal demand to spike. 

Consumption
by Members



Geothermal Heat Pump (with Electric Backup)

 ` Water-to-air closed loop ≥ 17.1  
EER / ≥ 3.6 COP

 ` Water-to-air open loop ≥ 21.1  
EER / ≥ 4.1 COP

 ` Water-to-water closed loop ≥ 16.1  
EER / ≥ 3.1 COP

 ` Water-to-water open loop ≥ 20.1  
EER / ≥ 3.5 COP

CLOSED LOOP: 
Replacing an electric resistance, fossil fuel, air source heat pump, or into new construction 

Replacing a geothermal 

$2,000

$250

OPEN LOOP:
Replacing an electric resistance, fossil fuel, air source heat pump, or into new construction

Replacing a geothermal

$1,000

$250

Air Source Heat Pump (Whole Home)

 ` Electric Back-up

 ` ≥ 15.2 SEER2

 ` ≥ 8.1 HSPF2

 ` ≥ 1.75 COP at 5° (Cold  
Climate ASHP only)*

 ` Condenser and coil must be 
replaced and installed as a 
matched set

REPLACING:                                 COLD CLIMATE HEAT PUMP*    NON-COLD  
                                                                                                             HEAT PUMP

Electric Resistance Heat                       $1800                                             $750
Natural Gas, Propane, Fuel Oil Heat     $1800                                           $750
Air Source Heat Pump                           $1800                                          $250
New Construction                                $1800                                              N/A

Air Source Heat Pump (Partial Home)

 ` Electric Back-up

 ` ≥ 15.2 SEER2

 ` ≥ 8.1 HSPF2

 ` ≥ 1.75 COP at 5° (Cold  
Climate ASHP only)*

 ` Condenser and coil must  
be replaced and installed  
as a matched set

REPLACING:                                 COLD CLIMATE HEAT PUMP*    NON-COLD  
                                                                                                             HEAT PUMP

Electric Resistance Heat                       $800                                                $250
Natural Gas, Propane, Fuel Oil Heat     $800                                             $250
Air Source Heat Pump                           $800                                             $250
New Construction                                 $800                                                 N/A

Natural Gas, Propane, and Fuel Oil with Heat Pump - Split System (Ducted)

 ` ≥ 15.2 SEER2

 ` ≥ 7.5 HSPF2

 ` A new heat pump may be 
installed on an exsisting  
gas furnace

 ` New system must heat  
and cool entire home

REPLACING ELECTRIC RESISTANCE: 
electric furnace, ceiling cable, baseboard $500

REPLACING FOSSIL FUEL AND  
CENTRAL AIR CONDITIONING $500

NEW CONSTRUCTION $500

Heat Pump Water Heater

 ` Minimum UEF of 3.3

REPLACING ELECTRIC RESISTANCE TANK $800

REPLACING NATURAL GAS OR PROPANE WATER
HEATER $800

NEW CONSTRUCTION $800

Wi-Fi Thermostat

 ` Approved Wi-Fi 
thermostats REPLACING NON WI-FI THERMOSTAT WITH WI-FI THERMOSTAT        $75

 

2026
RESIDENTIAL 
REBATE PROGRAM

PURCHASE 
RECEIPTS 
REQUIRED FOR 
ALL REBATE  
APPLICATIONS. 

AHRI Certificates 
required for all 
geothermal, air source 
heat pump, and heat 
pump water heater 
rebate applications.

Heat loss/heat gain 
calculations required 
for geothermal and air 
source heat pumps.

Failure to provide 
requested information 
may result in forfeiture 
of rebate.

All installations are 
subject to verification 
and/or inspection.

For full requirements,  
see applications.

REBATE  
PROGRAM ENDS 
DEC. 31, 2026, 
AND IS SUBJECT 
TO CHANGE 
WITHOUT 
NOTICE.

We also offer 
prescriptive and
custom rebates for 
businesses to make 
qualifying energy  
efficiency upgrades 
to their facilities. 

Visit PowerMoves.com
or call your local 
electric cooperative’s 
Energy Advisor for more 
information.

RESIDENTIAL REBATES

www.powermoves.com



Fixture Type Rebate/Fixture
 ` Corn Cobb E39 Mogul Base

    (DLC Qualified Only)
$10-$45 per lamp

 ` De-Lamping $.10 per watt reduced

 ` Occupancy Sensors Up to $30 per sensor

 ` LED Lighting Up to $250 per fixture

 ` LED Tubes (DLC Qualified Only) $3 - $5 per tube

Units Rebate/Ton
 ` Air Cooled Unitary Package AC 
and Split Systems Up to $75 per ton

 ` Air Source Heat Pumps $500 per ton

 ` Ground Source Heat Pumps Up to $750 per ton

 ` VFDs (1-20 HP Motos) $100 per HP

 ` Chillers Up tp $60 per ton

 

2026
BUSINESS 

REBATE PROGRAM 
SUMMARY

Wabash Valley Power Alliance and its member co-ops  
give rebates for energy-efficiency upgrades in new or  
existing businesses. 

WHAT IS THIS PROGRAM?

 ` Available to commercial and industrial co-op members.
 ` Offers rebates on energy-efficient equipment.
 ` Applies to upgrades to an existing facility or equipment for a 
new facility.

 ` Provides a set list of prescriptive measures that earn rebates 
and a custom program for measures that don’t fall into our 
set list. Custom upgrades require program approval prior to 
equipment purchase.

WHO’S ELIGIBLE FOR A REBATE?

 ` Non-residential members of participating electric 
cooperatives.

 ` Visit PowerMoves.com to find out whether your co-op 
participates.

WHAT’S THE REBATE LIMIT PER MEMBER?

 ` Prescriptive: $25,000 per member per calendar year.
 ` Custom: $50,000 per member per calendar year.

WHO RECEIVES THE PAYMENT?

 ` Checks are paid directly to the member.
 ` Payment may be made to Trade Ally with member approval.

WHAT’S A TRADE ALLY?

A Trade Ally is any contractor who:

 ` Sells or installs energy-efficient equipment.
 ` Assists customers with their rebate applications.

WHAT’S THE DEADLINE FOR APPLYING?

 ` Apply for a prescriptive rebate within 60 days from the 
project’s completion.

 ` All custom projects require program approval prior to 
equipment purchase.

Visit PowerMoves.com to start the 
application process or find out more.

Retrofit only. All must be  
5.1 DLC in order to qualify. LIGHTING |

HVAC | Retrofit only

CUSTOM INCENTIVE PROGRAM
Don’t see a rebate that applies to your project? Our custom rebate 
program may be just the thing for any verifiable energy-saving 
upgrades. Pre-approval required. 

 ` Lighting Projects: $.05 per kWh for the first year’s kWh savings.
 ` Non-lighting Projects: $.10 per kWh for the first year’s kWh savings.

NEW BUILDS
If you decide to build, or to undertake a major renovation, talk to us 
as soon as you start planning. We can help you choose systems and 
equipment that are best suited to your project and earn you the biggest 
incentives—before they start saving you money and energy.

Get started by filling out a Project Information Form at PowerMoves.com.

Restrictions apply; please see application for complete program rules.

Restrictions apply; please see application for complete program rules.

Units Rebate/Ton
 ` Process VFDs (up to 200 HP) $80 per HP

 ` VFD Screw Air Compressor $80 per HP

 ` Compressed Air No-Loss  
Condensate Drain (up to 200 HP) $150 per drain

MISCELLANEOUS | Retrofit only

Restrictions apply; please see application for complete program rules.

In order to receive a rebate, equipment must meet our minimum efficiency standards. Please 
talk with our energy engineer about your project. This is for information purposes only and not 
a quote or guarantee of an incentive.

COMMERCIAL & INDUSTRIAL 



Download today and manage your account anywhere!

You can manage your account right from your smart phone or 
tablet with SmartHub. Make payments, notify member service of 
account and service issues, check your usage and communicate 
directly all at the touch of a button. Download the FREE mobile or 
tablet app in the Apple App Store or Android Marketplace.

Download today and manage your account anywhere!

MANAGE 
YOUR BILL.

See your daily electric use on 
SmartHub through the purple button 
on our website or through the SmartHub 
App. Why wait to see your bill and THEN make 
changes? See your daily use and make changes  
RIGHT AWAY to lower your next bill.

PAY YOUR BILL ON SMARTHUB.

The easiest way to pay your bill is in the 
SmartHub App, although you can pay 
through SmartHub web, as well. 
Pay with debit/credit or E-check. 
It’s fast, it’s easy and the pay-
ment applies to your account 
immediately.

SIGN UP FOR PAPERLESS 
BILLING AND AUTO-PAY.

You can sign up for Paper-
less Billing and Auto-Pay 

on SmartHub.

Get a notification by 
text and/or email that 
your bill is available to 
view in SmartHub rath-
er than get a paper bill 

in the mail.

If you would like to have 
your payment drafted from 

your checking/savings account or 
credit card every month - sign up for 
the Auto-Pay program on SmartHub.

®

Payment of the billing statement is due by the 15th of each month. 
If an account becomes past due, the gross amount is owed in full after 4pm 
on the 22nd and must be paid by the end of the 8th day of the following month 
to avoid an interruption in service and additional charges. 

PAYING YOUR BILL
   You can pay your bill through the mail, over the phone, online, or at the 
office. You can also make arrangements for an automatic pay option or take 
advantage of a pre-paid option. It’s important to pay the monthly bill prompt-
ly. When you pay your bill, remember that you’re paying yourself. You and 
your fellow Cooperative Members own your utility. From time to time, anyone 
could have a problem paying a bill. In these instances, contact the Coopera-
tive no later than the 8th of the month.


