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DISCONNECTION OF ELECTRIC SERVICE DURING
HOT AND COLD WEATHER

POLICY

Electric service to a residential Consumer-Member, unless on Prepaid Electric Service,

including tenants of apartment buildings, will not be disconnected for non-payment of
bills.

A. On any day when the National Weather Service forecast for the following 24
hours covering the Cooperative’s service area in which the electric service is
located, includes a forecast that the temperature will be 32 degrees Fahrenheit or

below and 90 degrees Fahrenheit or above.

B. On any day preceding a holiday or weekend.
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